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STAKEHOLDERS IN NRM REGIONAL NRM CUSTOMER PROFILES
A summary of market research undertaken by Articulous, 2021

MOTIVATORS

• Protecting and 
enhancing landscape

• Improved production

• Understanding the land

• Land restoration

• Landscape preservation 
for future generations

• Being part of a 
collective effort

• Supporting economy

• Better landscapes and 
healthier environments

BARRIERS

• Lack of government 
understanding of NRM 
work and issues

• Funding (process, 
amount, restrictions, 
and distribution)

• Ambiguous governance 
structure of NRM

• Lack of cohesion 
between NRMs

• Bureaucracy

• Funding (access, 
distribution)

• Governance structure of 
NRM

• Lack of cohesion + 
direction across NRMs

• Wide spread of 
information – need a 
uni昀椀ed knowledge base 

WHAT INFO 

 IS NEEDED

• Grants

• Local news

• Land management 
practices

• Jargon-free and simple

• Practical, on-ground 
demonstration

• Local news

• Upcoming projects, 
events

• Grants

• Land management

• Reports, peer-reviewed

• Technical advice

• Policy

• Funding

HOW IT IS 

ACCESSED

• Digital 

• Events

• Direct phone or face-
to-face

• Networking

• Digital

• Direct phone or face-
to-face 

• Networking

• Digital

• Direct phone or face-
to-face

ON-GROUND COMMUNITY EXPERTS

LANDHOLDERS, 

GRAZIERS, LAND 

MANAGERS

CUSTOMERS 

ARE THOSE WHO 

RECEIVE SERVICES 

OR FUNDING FROM 

REGIONAL  

NRM BODIES

LANDCARE, 

CATCHMENT, 

COMMUNITY GROUPS

DECISION MAKERS, 

PEAK BODIES, 

TECHNICAL ADVISORS, 

SCIENTISTS, LOCAL 

GOVERNMENT


